
 

Notes of the Eden Valley Tourism Forum held in the Marriott Hotel, Lingfield  
Park, on Tuesday 8 October 2013, 10am to 12.30pm  

 
Present: Cllr Alan Layland, Alan Smith, Ali Ditzel, Anna Skinner, Cath Jobbins, Catharine Bailey,  
Christine Lane, Cllr Clive Pearman, Debbie Greenfield, Emma Newbery, Irene Clark, Jane Higgs, Jill Lynch, 
Cllr John Bryant, Cllr John Scholey, Cllr Joseph Wooltorton, Kevin Baughen, Lennox Cato, Lindsey Eaton, 
Louise Frater, Lynn Mathias, Cllr Margot McArthur, Nicky Talbot, Peter Kingham, Sharon Gray, Sigrid Sherrell 
(Edenbridge Chronicle), Cllr Stuart McGregor – 25 apologies. 
 
Emma Newbery welcomed everyone to the Marriott Hotel, Lingfield Park.  
 
Members were invited to give a brief overview.  Alan Smith (EVE) – Chairman Eden Valley Museum and the 
Summer Festival, both of which are flourishing; TopFoto Gallery has been rebranded as EVE (Eden Valley 
Edenbridge); John Surtees was keen to be involved in the Festival again next year.  Ali Ditzel (Chiddingstone 
Castle) – their numbers are up and so are weddings.  Anna Skinner (Hever Festival Theatre) – had a very 
good summer. Cath Jobbins (Eden Centre) – newly appointed co-ordinator at the Eden Centre, an 
environmentally friendly building; learning a lot; wants to provide community space.  Catharine Bailey (Hever 
Castle) – it’s been a very good summer.  Christine Lane (Edenbridge Town Council) – the Town Council is 
working hard to promote tourism and economic growth in the area. Cllr Clive Pearman (ETC) – Kent County 
and Edenbridge Town Councillor, interested in economic development, start-up businesses, reducing public 
expenditure, the second runway at Gatwick is a concern.  Debbie Greenfield (Commonwork) – also had a very 
good summer.  Emma Newbery (Lingfield Park Racecourse) – big project to raise the profile of all-weather 
racing, very keen to promote themselves as a resort, and to work with other local tourism providers.  Irene 
Clark (HFT) – new Business Development Manager, have just opened a holiday hostel which is doing very 
well, have a bistro, plus orchards in Sussex and are pressing and bottling apple juice.  Jane Higgs (Eden 
Valley Museum) – was the curator for 10 years but now the collections manager; Alex Paton is the new house 
manager; visitor numbers are up; promoting itself as the ‘little museum with the big heart’ serving local 
residents as well as visitors.  Jill Lynch (Eden Valley Summer Festival) – co-ordinator of the Festival which is 
held over two weeks; next year starts on 26 May; the Fun Day on the Bank Holiday Monday has grown and 
includes exciting events such as the pram race and car pageant; aims to encourage visitors, boost the local 
economy and promote civic pride; wants to involve the whole community of the Eden Valley.  Cllr John Bryant 
(Westerham Town Council) – the A25 cuts the town; blighted by the lack of hotel and B&Bs.  Cllr John 
Scholey (ETC) – Chairman of the Tourism Development committee; likes going on holiday and ‘stealing’ good 
ideas.  Lennox Cato (Edenbridge Galleries) – antiques business, consider themselves a destination, had a 
good year, feels demographic of the town has changed.  Louise Frater (Little Saxbys Self Catering) – very 
good business this summer.  Lynn Mathias (Starborough Manor B&B) – busy year.  Nicky Talbot 
(Falconhurst Estate) – holiday cottages and wedding venue, fully booked for next year.  Peter Kingham (Eden 
Valley Chamber of Commerce) – figures for the first half of the year were very good, but the following quarter 
was worryingly quiet; the Chamber was involved in organising the Fun Day (as part of the Summer Festival) 
and it went extremely well; the Christmas event is on Saturday 30 November and they have lots planned.  
Sharon Gray (Sussex Community Rail Partnership) – the Community Rail Partnership’s new Line Guide is 
ready; wants to encourage use of trains to access walking and cycling.  Cllrs Alan Layland, Margot McArthur, 
Stuart McGregor, J Wooltorton (ETC).  Jon Wittenberg (Hever Castle Golf Club) – although unable to attend, 
Jon sent a message that the Golf Club was keen to work with the B&Bs. 
 
Kevin Baughen, Communications & Marketing Officer Hidden Britain South East, who is working with 
Edenbridge Town Council on the marketing plan for Edenbridge and the Eden Valley, began the workshop by 
reminding everyone of three things: 
 

it was to support local businesses and the economic vibrancy of the area; 
there was no longer a huge pot of money or army of resources sitting in the public sector; 
the plans need to be owned, driven and funded by the local businesses in the destination, and thought 
about creatively. 

 
The initial work done at the previous Forum was considered and delegates divided into groups to deliberate on 
different aspects of it.  The resulting vigorous discussions will be incorporated into the developing Marketing 
Plan, which will be forwarded separately. 
 
Afterwards, the discussions continued into the coffee break.  Everyone enjoyed the magnificent views across 
the race course and our thanks to the Marriott Hotel for hosting the Forum,  
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